
THE JUVENILE JUSTICE (CARE AND PROTECTION OF CHILDREN) ACT, 2015 
ACT NO. 2 OF 2016

Dos and Don'ts for Child or Juvenile Welfare Officers and Special Juvenile Police Units while dealing 

with Children in need of Care and Protection (CNCP) and with Children in Conflict with Law (CCL) 

Build Trust: Establish a relationship based ontrust 

and understanding with the child. Create a safe 

environment where they feel comfortable expressing 

themselves without fear of judgment    or 

repercussions.

Listen Actively: Encourage open communication by 

actively listening to the child’s concerns, needs, and 

perspectives. Validate their feelings and experiences.

Respect and Dignity: Treat every child with respect 

and dignity, irrespective of their background, 

behavior, or circumstances. Uphold their rights and 

privacy.

Provide Support: Offer emotional, psychological, and 

practical support tailored to the specific needs of the 

child. Ensure access to education, healthcare, and 

other necessary services.

Explain Rights and Processes: Clearly explain legal 

rights, procedures, and the consequences of actions 

in an age-appropriate manner.    Help them 

understand the system without overwhelming them.

Encourage Participation:  Involve the child 

indecisions that affect them whenever possible. 

Empower them to participate in planning for their 

own well-being.

Use Non-Coercive Approaches: Avoid using force or 

coercion. Instead, employ positive reinforcement, 

encouragement, and understanding to guide 

behavior.

Collaboration and Networking: Collaborate with 

other professionals and agencies involved in the 

child's welfare to ensure a holistic approach to their 

care. Network with community resources for better 

support.

Avoid Stigmatization: Refrain from stigmatizing or 

labeling the child based on their circumstances or 

past actions. Focus on their potential for growth and 

improvement.

Don’t Be Judgmental: Avoid passing judgment or 

making assumptions about the child or their family 

situation. Listen without bias and maintain a non-

judgmental attitude.

Avoid Isolation: Do not isolate or alienate the child 

from their community, peers, or family unless it’s 

deemed necessary for their safety and well-being.

Don’t Use Excessive Discipline: Avoid harsh or 

punitive measures. Discipline should be constructive 

and aimed at guiding the child’s behavior positively.

Don’t Violate Confidentiality:    Respect the 

confidentiality and privacy of the child, sharing 

information only on a need-to-knowbasis and within 

the confines of legal requirements.

Avoid Over whelming Information:    Avoid 

overwhelming the child with complex legal or 

procedural information that might confuse or 

intimidate them.

Refrain from Discrimination: Do not discriminate 

against the child based on their gender, race, religion, 

sexual orientation, or    any other personal 

characteristic.

Avoid Ignoring Signs of Distress: Take any signs of 

distress, abuse, or mental health issues seriously. Act 

promptly to ensure the child’s safety and well-being.

The underlying philosophy of the Juvenile Justice System is to ensure that all children, be they in conflict with law or in need of care and protection, 

are provided with nurturing environment, one that is sensitive to their needs and requirements, offers scope for reformation as required and for 

overall development. It is therefore, imperative that the police who are invariably the first contact have an approach that is child friendly and caring.
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